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BOOKING TERMS & CONDITIONS 2020 
(version 1.0) 

 

Booking Procedures  

Provisional bookings without payment will be held for a period of 21 days thereafter AMR reserve 
the right to release your booking.  

Confirmation of booking will be on receipt of the relevant payment and completed booking process. 

Changes and Cancellations  

All itineraries and programmes are subject to alteration due to weather and/or operational factors. 
The group leaders will be informed of any changes as early as possible.  

Any changes or the cancellation of a booking must be made in writing. The group leader is entitled to 
cancel the booking in total or for any of the group member(s) subject to the group leader providing 
AMR with written notice. They will receive the following refunds; less than 56 days – 50%, less than 
28 days – 0%. This is due to early payments made by AMR for site services, staff, food, merchandise, 
equipment, etc.  

Changes to your booking with less than 56 days are at the discretion of AMR and may result in extra 
charges where applicable. 

Payment Schedule  

The group leader is required to pay the full balance of fees by 1st February 2020, otherwise your 
booking may be cancelled. 

A booking is not confirmed until payment has been received in full. A 10% late fee maybe added to 
your booking at the discretion of AMR. 

Guest Obligations  

The group leader accepts responsibility for the general conduct of the group members throughout the 
weekend and the group leader shall ensure that; adults accompanying the group agree to act ‘in loco 
parentis’ at all times.  

AMR staff only provide instruction and where applicable support to adults accompanying the group. 
Take all reasonable steps to minimise disturbance to others during the weekend. 

Suitable arrangements are made for the exclusion of anyone that do not comply with these 
conditions or reasonable requests made by AMR.  

AMR reserves the right to charge groups for any damage caused to buildings and/or equipment 
caused by members of your group during your stay. AMR reserve the right to charge a cleaning fee if 
a group leaves any area in an unreasonable state of cleanliness.  

DBS & Nights Away/Residential 

AMR assumes responsibility for verifying that all volunteer event staff over the age of 18 years old 
hold a valid DBS Disclosure authorised by The Scouts. 
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The group leader is responsible for ensuring that all adults attending the event as part of their group 
hold a valid DBS disclosure and that this information is supplied to the AMR on request prior to the 
event.  

Group leaders are also responsible for ensuring that they comply with their organisation's policies 
and rules concerning overnight/camping activities (e.g. The Scout Association, UK Nights Away 
permit scheme, Girlguiding UK Residential Notification Form or equivalent). 

Property 

AMR does not accept responsibility for your property whilst at the event. Whilst we will do our best 
to minimise risk of damage or theft any unattended property is left at the owners’ risk. 

Accommodation 

Indoor bunk rooms and floor space is communal and not split into male/female. We will always try 
our best to assist groups with this but due to bed configuration this may not always be the case. Any 
problems please contact AMR in advance of arrival, 

Marketing  

AMR utilises photographers to take pictures at the event to use in their promotional material. If any 
members of your group do NOT want to appear in any such photography they should notify us in 
writing prior to their arrival and advise reception upon arrival.  

AMR uses elements of guest feedback including letters and feedback forms in some promotional 
material. If you do NOT wish to be quoted, please inform us on any written material that you submit 
to us.  

Complaints and Problems  

If a problem arises whilst on site please inform the reception team as soon as possible who will do 
their best to either resolve or redirect you.  

Complaints should be sent in writing to tophat@amr.events who will acknowledge receipt of the 
complaint within 3 working days. The response will include details of any actions we intend to take.  

Prices, Information and Accuracy  

Please note that prices and information shown on any price lists, marketing materials and quotes may 
have changed by the time you come to book. Whilst every effort is made to ensure the accuracy of 
information and prices at the time of printing, regrettably errors and changes do occasionally occur. 
You must therefore ensure you check all details with us at the time of booking.  

Vehicles 

All vehicles must display the AMR vehicle permit in their window for ease of contact in case of 
emergency or access issues. 

Vehicles must not be driven off the designated roadways, parking and loading areas without gaining 
the permission of AMR first.  
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